DEAR VALUED MEMBER

IMPORTANT MEMBER UPDATE:

NHP AND THE

IMPLEMENTATION OF FIMA

lWe're about vou

As from 1 May 2026, the Financial Institutions and Markets Act, 2021 (Act
No. 2 of 2021), commonly referred to as “FIMA", came into effect; whereby
the Namibia Health Plan (NHP) wishes to update members of its significance.

FIMA marks an important development in Namibia's financial services sector and
introduces a strengthened regulatory environment for medical aid funds such as
NHP.,

It places renewed emphasis on good governance, accountability, transparency,
financial soundness and the protection of members' interests. As a member-owned
Fund, NHP welcomes regulatory developments that promote stronger oversight,
responsible fund management and long-term sustainability for the benefit of our
members,

The implementation of FIMA does not affect your current NHP benefits, chosen
benefit option, contributions or access to healthcare services. Your cover remains in
place and you may continue to use your benefits in accordance with the Fund Rules
applicable to your selected option.

Regulated entities such as NHP will continue aligning its governance processes,
internal procedures, documentation and reporting practices with the requirements
of FIMA and the standards issued by NAMFISA.

This is part of a normal regulatory transition process and forms part of the
Fund's ongoing commitment to compliance and member protection.

Where any future changes may affect members directly, NHP will communicate
these clearly and timeously through official communication channels. Members
are therefore encouraged to rely on NHP's official platforms for verified
updates and information.

NHP remains committed to serving with care, protecting interests and
ensuring that the Fund continues to operate as a stable, well-governed and
sustainable medical aid fund.

Kind regards,

Namibia Health Plan



